


September 23, 2010

Elegante Iron, Inc.
9661 Wendell Road

Dallas Texas 75242

Dear Jenny,

We have been using Elegante Iron for many years. We have always been extremely pleased with the
superior quality of their products and unsurpassed service. No other door manufacturer compares to
Elegante Iron. We truly value their integrity as a company as well as their friendship.

Dan J. Wilson

Dan Wilson Homes, Inc.

PO. Box 64472

Lubbock, TX. 79464

Office: 806.698.6626

Mobile: 806.548.0566
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From: dan schmitt [danschmitt@innovatusdevelopment.com]
Sent:  Monday, February 23, 2004 1:14 PM

To: lkji@DarlingHomes.com

Subject: Elegante Iron

Linda,

It is with pleasure that | am writing this letter of recognition for Elegante Iron, who in our opinion, is clearly the
supplier of choice if you are looking for hand-forged wrought iron products and especially front doors for a home
of distinction like those Darling Homes builds.

Although building a home can be trying process, Elegante Iron's commitment to customer satisfaction
and consultative selling approach could not have made this step in the process any easier for us. Jenny Sandlin's
design team at Elegante Iron was able to create a front door that was a perfect compliment to the overall aethetics
of our home. It truly is a work of art!

Generally speaking, we have found Jenny's hands-on style, can do attitude and her sincere interest in our well
being to be a breath of fresh air. In mine and Mike Carter's case, her designers and master blacksmiths were able
to go from idea to finished product in record times and meet very tight deadlines. I am sure that Kenny and
Claudia can substantiate this fact and would confirm that the quality of the workmanship and value is superior to
others.

In closing, we could not be more satisfied with Elegante Iron. Their combination of new world function and old
world artistry is second to none. If you or any would-be home owners have any questions, please feel free to call
me at (724) 612-4740. Thanks again for letting me go outside the norm and we highly recommend that Darling
Homes designate Elegante Iron as a preferred supplier so that other customers of yours can enjoy their products as
well.

Regards,

Dan Schmitt

2/24/2004



TC Building and Remodeling

Todd Conley

Owner toddconley@sbeglohal.net
106 Manor Ct N Cell 817-201-6369

Willow Park, TX 76087 Business 817-441-3377
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Jenny Sandlin

From: ROBERT C. HORNBECK [rhornbeck@prodigy.net]
Sent: Tuesday, September 08, 2009 2:34 PM

To: jenny@eleganteiron.com

Cc: 'Stephanie Bryant'

Subject: Thank You...

Attachments: DSCN4912.JPG; DSCN4915.JPG

Jenny,

We wanted to thank you and your company for providing such a great experience with the purchase of our new
iron door for our home. The salesperson we worked with, Stephanie Bryant, is a true professional and a huge
asset to your team. From the initial consultation to the follow up after installation, Stephanie took the time to
explain in detail the procedures that would be performed, educate us on the various options that we could
consider, and she truly listened to everything we said in order to create the ‘perfect’ combination of iron and
glass with a design that is exactly what we were hoping for. In summary, she took great care of her clients,
made the entire process very easy, and took personal responsibility of being certain that all services were
completed to the highest of standards.

Also, Joe did an incredible job at supervising and completing the installation, being certain that each step was
completed with perfection. We look forward to working with you again on any future project that we have.

Best Regards,
Robert & Gary

Robert Hornbeck & Gary Jones
6908 Cannon Falls Dr.
Plano, TX 75024

Direct: (972) 370.7012

Cell: (972) 672.4611
Email: rhornbeck@prodigy.net

9/23/2010



“Elegante Iron produces the finest wrought iron doors the world over — if you are looking for quality and
integrity. | am always proud to adorn each project with one of their doors.”

Melinda Dzinic, CKBR

President and CEO

Euro Design | Build | Remodel



